
D ECserver 500 Troubleshooting Quick Reference Card 

Table 1 Switch Selected Boot Modes Table 2 Device Addresses and Interrupt Vectors 

MocM Deflnl1ion Slot Device Adclresa lnternapt Vector 

0 Boot lino card errors allowed Ethernet Mooule 17774440 120 
1 Boot no errors allowed Line card 1 17760440 310 
2 Local console mode Unocard2 17760460 320 
3 No boot, configurauon asSJst Unocard3 17760500 330 
7 lnstal ation testing Unecard4 17760520 340 
F Manufactunng testing UnecardS 17760540 350 
4-6 8·E Reserved Unecard6 17760560 360 

Unocard7 17760600 370 
Line card 8 17760620 400 

Table 3 Server Software Status and Error Codes Table 4 Diagnostic Status and Error Codes 

LED DisplQ Definition LED Display Definition 

Status Codes Status Codes 
81 Requesting load host by direct address 1 Testing system kernel 
8'2 Requesting load host by multicasl address 12 Executing Elhemet C111zensh1p and board 
813 Requesting server software level tests 
84 Loading server software IC Venfy1ng hardware con1tgurat1on 
85 Starting server software 113 Executing extended Ethernet interface test 
08 Server software runmng I 4 Executing extended hne card test 
01 Requesting dump host by direct address 15 Executing system exerciser test 
O~ Requesting dump host by mu ucast address 116 Local console mode 
0'3 Dumping server memory 117 Remote console code 

04 Dump of server memory complete Error Codes 
Error Codes 0 CPU module la ure 
EiD Server memory dump lat ure E~ Ethernet, or line card se !·test fa ure 
E/B Server software load failure El3 Extended Ethernet interface test failure 
EiC Diagnostic sell-test program software failure E4 Extended line card test failure 
EF Hardware conftguratJOn problem E./5 System exerciser laRure 
F Server software conf19uration problem 

•Slash ()Indicates allernahng display EK·DECSS AC·001 
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